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okazanus ycayr cesaizu 000 «kKAKCUOMA»

1. TepMuHBI U onIpeeIeHNs]
«ADOHEeHT» - (pu3HUECKOe JHIIO, MOJIb3YIOIIEeeCss YCIyraMH CBSI3U JJISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX
HYJI, HE CBSI3aHHBIX C OCYILLECTBICHUEM IIPEAIPUHUMATEIbCKON AEATENBHOCTH, C KOTOPHIM 3aKitoueH JloroBop mnpu
BBIJICJIICHUY JUTSI 9THX IIeJIel YHUKAJIbHOTO KOJIa HACHTU(DUKAIIUH.
«AOOHEeHTCKAasl JIMHUS» - JIMHUS CBA3M, coeauHstomas [lonp3oBarensckoe (OKOHEUHOE) 000OpyrOBaHHUE C Y3I0M
cBs13u cetu Oneparopa CBsI3U, HaXOsImasicsi B coOcTBeHHOCTH OnepaTopa CBA3H.
«AOOHeHTCcKas m1aTa» - GUKCUPOBAHHBIN IJIaTeX 3a Y CIIyTH CBsI3U, OKa3bIBaeéMble B TeueHue PacueTHoro nepuoja,
KOTOPBIN SIBJISIETCS TOCTOSTHHOW BEJTMYMHOM, HE 3aBUCAIICH OT 00beMa (PaKTHUECKH MOYyIeHHBIX Y CIIYT CBS3H.
«/loroBop o mpenocraBjenun ycayr gocryna B UHtepHer» (Jorosop) — cornamenue mexay Oneparopom u
AOOHEHTOM, B COOTBETCTBHH C KOTOpBIM Ormeparop o0s3yeTcst oka3piBaTh AOOHEHTY YCIyru CBsizu, a AGOHEHTa
00s13yeTcsi IPUHUMATh U OIUIAYUBATH OKA3bIBaEMble €My Y CIIYTH CBSI3H.
«JonmomHuTeILHASA Yeayra» - yciyra, npenocrasisgeMas OnepaTopoM CBsI3U B JJONIOJIHEHUE K UHBIM Y CIIyraM CBS3U
1o JloroBopy npu HaJIMUMK TEXHUUECKOH BO3MOKHOCTH.
«JInynblii KaOUHET» — cucTeMa, obecrieunBaromas AGOHEHTY MHTepQeic Al yIaTeHHOTO YIPaBICHHUS yCIyraMu
Omneparopa cBsA3M (KOHTpPOJIb cOCTOsiHMS JIuieBoro cyera, nojydeHue HHGOpPMAlMKM O BBICTABICHHBIX CYETax,
OIJIAYEHHBIX yCIIyrax, OIiaTy pa3jiudHbIMHU CIIOCO0aMU U T.1.).
«JInneBoil cueT» - 3amuch B aBTOMaTH3UPOBAHHOM cucteMe pacuetoB Omeparopa, ciyamias A ydyeTa o0bema
OKa3aHHBIX YCIIyI CBSI3U, IOCTYIUIEHUS U PACXOJ0BaHUS JCHEKHBIX CPE/ICTB, BHECEHHBIX B CYET OIJIAThl Y CIyr
cBsi3U. JIMLEeBOM cueT He aKKyMYJIHUpYeT JAeHEXHbIe cpefcTBa AGOHEHTa, a MpeAcTaBiIieT co00M IMEKTPOHHBIN (aiiln
B aBTOMATU3UPOBAHHOW cucTteMe pacueToB Oneparopa cBs3H, coaepKamuil nHpopmainoo o0 «YCIOBHON cymme) -
BBIPQ)KEHHOM B JICHE&)KHOM WJIM MHOM 3KBHMBaJIeHTEe oObeMe IpaB AOOHEHTa MpeAOIUIaTHON CHUCTEMBbl pacueToB Ha
MOJTy4EHUE YCIIYT.
«Oneparop cBsi3m» - OOmecTBo ¢ orpaHndeHHoW oTBeTcTBeHHOCThI0O «AKCHOMAY». Omeparop cBs3H
OCYILIECTBIISIET CBOIO JIEATENBHOCTh Ha OCHOBaHMHM JHIeH3Ul denepanbHoi ciaykObl MO HaA30py B chepe CBS3U:
Ne 187892 ot 16.09.2021 rona; Ne 187893 ot 16.09.2021. MectoM paboThl ¢ a0OHEHTaMHU SBJISETCS FOPUIUUECKUI
aapec Omneparopa cBszu: 157500, Koctpomckas o6., lllapeunckuii p-H, 1. lllapss, BogonpoBoansiii niep., a. 5, mom.
1, xomH. 5.
«ITonb30BaTebcKkoOe (OKOHEYHOE) 000PYAOBaAHME)» - HAXOSIEECs B 3aKOHHOM BJa/ieHHH AOOHEHTa TEXHUYECKOe
CpeACTBO, BKJIIOYAs IMporpamMmHoe oOecrieueHue, obecneunBaroniee AOOHEHTY JOCTyN K Yciyram CBSI3U
MOCPEJICTBOM TMOAKIIOUEHUs JaHHOTO o0opynoBanus k Cetu cBsa3u Oneparopa.
«ITomemenue» - TMoMmelleHHe, HaxoAsdlleecs BHE 30HBI OTBETCTBEHHOCTH Ormeparopa CBS3M, IJleé MOXET OBbITh
ycraHoBiaeHO OOopynoBaHuE A MpeNOCTaBlieHUs YcCiIyr cBsi3u no Jlorosopy, mpuHamnexaiiee AOOHEHTY Ha
KaKOM-JTHOO BEIIHOM IpaBe.
«IIpaBuia okazaHus yCJIyT CBA3MW) - HACTOALIMHN JOKYMEHT, COAEpKalllui ONUCcCaHie, TEXHUYECKHEe OCOOEHHOCTH U
IIpaBWJIa MPEAOCTABICHNS U NOJIb30BaHUs Y CIIyraMH CBs3M, a TaKXKe MpoLeaypy B3aumoeincTBus CTOPOH B paMKax
MPeIOCTaBIIEHUsT Y CIIYT CBS3M U APYryr0 Heobxonumyro uHpopmaiuio. [IpaBuia pazmeniarorcest OnepaTopoM CBS3H
Ha caiire http://aksioma-sh.ru u moryr nepemaBarbcsi AGOHEHTY B MOMEHT Nojnucanus JJoroBopa.
«IIpepbiBaHMe MPEAOCTABICHUSA Y CJIYT CBA3W» - IIEPEPHIB B IIPEIOCTABICHUN Y CIIYT CBS3H, 3apErMCTPUPOBAHHBII
TEXHUUYECKOH ciyx00ii Oneparopa CBS3H.
«PacyerHbIii mepuoa» - kaneHaapHbeii mecsan ¢ 00 gacoB 00 muHyT mepBoro uucna no 24 gacoB 00 MuHYT
MOCJIETHETO JTHS TOTO K€ KaJIeHAapHOT0 MecAIa, B KOTOPOM ObUIH OKa3aHbl Y CIIyTH CBsI3U 10 JloroBopy.
«CeTb cBSI3W» - BCE paclpelenuTeNbHble ceTH, MpuHaanexanme Oneparopy CBA3M Ha JHOOOM BELIHOM IpaBe H
Mpe/iHa3HauYeHHbIE JJI OKa3aHus Y CIIyT CBS3H.



http://aksioma-sh.ru/

«Tapudsl Ha Yceayru csazuw» (Tapudnl Oneparopa cBsi3u) — yCJIOBHUA OIUIaThl YCIyr cBsizu OnepaTtopa CBA3HM,
KOTOpBIE BKJIIOYAIOT B ceOs: Tapudbl MpeaocTaBIeHHUs NOCTyna (MHCTALISALHOHHBIN IUIATeXK), TapudHbIEC IIaHBI,
TapuQbl HA TONOJHUTENIbHBIE YCIYTH.

«Tapugbl npenocraBjieHust J0CTYyNa» (MHCTAIAUMOHHBIA MJIM eIMHOBPEMEHHBIH IJIaTeXK) — YCIOBHS
MpeiocTaBiieHus AocTyna AGoHeHTa K cetu Orneparopa CBsI3U U OIUIaThl Y CIYTH MO IPEJ0CTaBICHUIO JOCTYIIA.
«TapugHble IIAHBD) - COBOKYITHOCTh IIEHOBBIX YCIOBHA, IPH KOTOPHIX ONEPATOpP CBS3U MpEIaraeT MmoJib30BaThCs
OJTHOM MO0 HECKOJIBKUMHU TEIeMAaTUYECKUMU YCIYraMH CBSI3U.

«Texnuyeckasi BO3MOKHOCTH NpPeJOCTABJIEHMs J0OCTyna K ceTu mnepeaayn JaHHbIX» (Texnmueckas
BO3MO’KHOCTB) - OJHOBPEMEHHOE HAIM4YMEe HE3aJCHCTBOBAHHON MOHTHPOBAaHHOW €MKOCTH Y3Jia CBS3H, B 30HE
JCWCTBUSL KOTOPOTO 3allpalllMBacTCs TMOIKIIOUEHHE MOJIb30BATEIBCKOTO (OKOHEYHOr0) 00OpyNOBaHHMA K CETH
neperavyy JaHHbIX, U HE3aJeiICTBOBAHHBIX JIMHUN CBSI3U, MO3BOJISIONINX CPOPMUPOBATH A0OHEHTCKYIO JIMHUIO CBS3H
MEXy Y3JIOM CBSI3H U TOJIb30BATEIBCKUM (OKOHEUHBIM) 000pYIOBAaHUEM.

«Yeayra cBa3u» - obecrieueHHE BO3MOXKHOCTH MpHUEMa U Iepeladyd TeJleMaTHUYeCKUX SJIEKTPOHHBIX COOOIIEeHU
(oOMeHa  TeleMaTHYeCKUMHU  JJICKTPOHHBIMH  COOOmeHUsMU) Mexay  [lonp3oBaTenbCckuM — (OKOHEYHBIM)
o0opynoBaHueM U MHGOPMAIMOHHON CUCTEMOW HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH W/WIH YCIYrd
CBSI3W B CETH Tepeladyd JaHHBIX, 32 HMCKIIOYCHHEM Mepeaayd TOJIOCOBOM HMH(popManuu (COCTUHEHHs IO CETH
nepelayy JaHHBIX, 32 UCKIIOYCHHEM COSAMHEHUI [ 1eNel mepeaadn rojiocoBoil HH(GOpMaIn, JOCTYII K yCIyram
nepeaayy JaHHBIX, OKa3bIBAEMBIX JPYTUMH OTIEpaTOPAMU CBSI3H).

«Yeayra mo mnpeaocTaBJIeHHIO JOCTYNa» - COBOKYIHOCTh JAeicTBuii Omneparopa CBSI3U, HANpaBICHHBIX Ha
oOecriedeHrne BO3MOKHOCTH OKa3aHUsi AOOHEHTY Y CIIyT CBSI3U M BKJIIOUYAIOMINX (GOpMHPOBaHNE AOOHEHTCKOW JTMHUU
U TpucoenrHeHue ¢ e€ momollblo o0opynoBanuss AGoHeHTa K Y31y cBs3u cetu Omeparopa cBsizu, 0QOpMIICHHE
JloroBopa, peructpanrio AGOHEHTa, BbIJIEICHHUE JIUIIEBOIO CUETA.

2. Onucanme ycayr
2.1. Omeparop CBsI3W NpU HAIUYMM TEeXHUYECKOM BO3MOXKHOCTH MpenocTaBisseT AOOHEHTY YCIyru CBS3H, a
AOOHEHT 00s3yeTcsl OTUTaYMBATh Y CIYTH CBS3U B MOPSAIKE, B CPOKH U HA YCIOBHUSX, MPEIYCMOTPEHHBIX JIOTOBOPOM
00 OKa3aHuU YCIYT CBs3U (nanee no Tekcry — Jlorosop) u Hacroaummu [IpaBunamu.
2.2. Ycmyry oKa3bIBarOTCS Ha OocHOBaHUM JloroBopa, 3akmodaemoro Mexay Omneparopom 1 AOOHEHTOM.
2.3. JloroBop 3aKiO4aercss B HNUCbMEHHOW (hopMe MyTeM COCTaBICHMs JIBYX 3K3EMIUIIPOB, OJUH M3 KOTOPBIX
BpyuaeTcst AOOHEHTY.
2.3.1. JloroBop MOXXeT OBbITh 3aKIIOUEH IYyTeM OCYIIECTBICHUS KOHKIIOJEHTHBIX JEHCTBUHM, IO3BOJISIONIMX
JIOCTOBEPHO YCTAaHOBUTDH BOJIEU3bsIBICHHE AOOHEHTA B OTHOIICHUH 3aKitoueHus Jlorosopa.
KonkmoieHTHbIMM ~ IeHCTBUSIMU  AOOHEHTa, CBHJICTENBCTBYIOIIMMU O €r0 BOJICU3BSABICHUH B OTHOLICHUU
3aKiroueHuss JloroBopa, cuMTaroTcsd CleAyrolue IeHCTBHUS, COBEpIICHHbIE AOOHEHTOM IOCIE O3HAKOMIIEHHUS C
ycaoBusaMu oeptsl Oneparopa cBs3M 0 3aKiIoueHun JJorosopa:
- BHECEeHHE aDOHEHTCKOM miaThl 3a ycnyru Oneparopa cBsi3u (nonoiaHeHue JIuiesoro cyera);
- (axkTHuecKoe MOJIb30BaHMs YCIyraMu CBS3M, MpelocTaBiIeHHbIMU ONepaTopoM CBSA3M, MOCIE O3HAKOMIIEHUS C
ycIIoBUSIMU ITyOnnuHOM odepThl OnepaTopa CBs3H;
- BBEJICHME B CIELUAIbHYI0O (OpMy KoJa MOJITBEPXkAEHUS, HampaBieHHOro AOoHeHTy OmnepatopoM CBS3HM WIH
MHBIMU JIMIIAMHU, JeHCTBYIOIMME B HHTEepecax Oneparopa CBs3H;
- HanpaBjieHue SMS 11 NoKIII0YeHUS/U3MEHEHNS TapaMeTPOB YCIYTH;
- o(OpMJIEHHSI COTJIacHs TIOCPEICTBOM MPOCTABIIEHUS 00 ’TOM OTMETKH B JInuHOM KabuHeTe.
VYKkazaHHBIN NepedeHb He SABIsIeTcs ucuepnbiBaroliuM. B odepre Oneparopa CBA3M MOKET COAEPKATHCSA MEPEUYEHb
WHBIX KOHKJIFOJICHTHBIX JICWCTBUH, COBEpIICHHE KOTOPBIX OyIeT CBUICTENHCTBOBATH O MNPHUHATHH AOOHEHTOM
yKa3aHHOH 0(epThlI.
2.3.2. Oxa3zaHue TeJIEeMaTUYECKUX YCIYr CBS3M C MPEJOCTAaBICHHEM JOCTyla K CETH Mepeladyd JaHHBIX C
UCTOJIb30BaHUEM a0OHEHTCKOW JIMHUHM OCYIIECTBISIETCS TOJIBKO HA OCHOBAaHMM JlOroBopa, 3akKIIOYEHHOTO B
MUCbMEHHOU popme.
2.4. Hacrosamme IlpaBuna sBIAIOTCS NPUIOKEHHEM M HEOTheMJIEMOM 4acThio JloroBopa, pasMelleHbl Ha caiite
Oneparopa.
2.5. Ilonw3oBanue Ycnyramu Oneparopa o3HayaeT 6e3ycioBHoOe corinacue AGoHeHTa ¢ HacTosmuMu [paBunamu.
2.6. Ycayru okaszsiBarotest OrepatopoM AOOHEHTY MTPH HATUYHH TEXHHYECKON BO3MOXKHOCTH.
2.7. BHeceHue u3mMeHeHuil B JIoroBop OCyIIECTBISETCS MyTeM 3aKitoueHus JJoNOJTHUTENBHOTO COTTAIeHNUs MEXIY
Croponamu 1160 myTeM coBepiieHuss AOGOHEHTOM KOHKIIOJCHTHBIX JEUCTBHM, yKa3aHHBIX B M. 2.3.1. HacTOSAmUX
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[IpaBun. Ilpu wusmenennnm JloroBopa mpaBa W o00s3aHHOCTH CTOPOH CYHMTAIOTCS HW3MEHEHHBIMH C MOMEHTA
3aKJIIOYCHUSI COOTBETCTBYIOIIETO JIOMOMHUTENBHOrO coramieHus, Ju00 ¢ MOMEHTa coBepuieHUs AOOHEHTOM
KOHKJTFOZICHTHBIX NIeWCTBHM. B citydae BBejeHUs HOBBIX TapudoB u (Win) TapudHBIX MIaHOB — uepe3 10 (mecsaTs)
JHEW 1ocie onyOJMKOBaHMS Ha ouuuanbHOM caiite Omeparopa, B cOOTBETCTBHM C [IpaBuiamMu OKazaHHS yCIIyT
CBS3HU.

2.8. JloroBop MOKeT OBITh pAaCTOPTHYT B JIF000€ BpeMs 1o cormaimieHnto CTOpoH.

2.9. AGoHeHT BIpaBe B JIt000€ BpeMsi B OJIHOCTOPOHHEM IMOPSIAKE PacTOprHyTh JJoroBop mocpenctBoM opopMIIeHHUS
3asBICHUS 00 OJHOCTOPOHHEM pactopkeHuu JloroBopa u mepemaun 3assinenus Onepatopy. Ilpu stom Omneparop
ocTaBJsieT 3a coOoi mpaBo TpeOoBaTh OT AOOHEHTa oIuaThl ()aKTUYECKH MOHECEHHBIX pacxonoB Omeparopa Ha
OpTaHU3aIMIo JOCTYNA K Y CIyram, eCiii TaKue pacxoipl He ObUTH ortauyeHbl AOOHEHTOM MPU OPTaHU3aIUH IOCTYIIA
K Ycuyre.

2.10. Omeparop BrpaBe B OJHOCTOPOHHEM TMOPSIKE pacTOpPrHyTh JloroBop B cirydae He ycTpaHeHus: AOOHEHTOM
HapylieHuss TpeOoBaHMM, ycTaHOBIEHHBIX DenepanbHpiM 3akoHoM oOT 07.07.2003 Ne 126-D3 «O cBszm»,
[IpaBunaMu Oka3aHMs TEJIEMAaTUYECKUX YCIYI CBSI3M, YTBEPKIECHHBIMU IOocTaHoBiIeHHEeM [IpaBurensctBa PD ot
31.12.2021 Ne 2607, unu Hacrosuumu [IpaBwnamu (B T.4. ipu Heoruiate Ycnyr) o ucredenuu 6 (Lllectn) mecsies
co nHs moxydeHuss AOGoHeHTOM yBemomuieHus Omeparopa B NUCbMEHHOW (GopMe O HAMEPeHHH IMPHOCTAHOBHUTH
OKa3aHue Y CIyT.

2.11. Hacrosimue IlpaBuia sBISIOTCS HeoTheMieMOW dYacThio J[loroBopa u AOOHEHT, 3akimtouuB Jlororop,
COIJIAIIAETCS C UX YCIOBUSIMHU.

2.12. Ecnm otnmenbHBIM cornamieHrneM CTOPOH YCTAaHOBJICHBI WHBIC YCJIOBHSI TPEIOCTaBICHUS YCIYyr, YeM Te,
KOTOpbIE TPEAYCMOTpPEHbI HacTos MU [IpaBunamu, npuMeHSI0TCA paBUIia OTAEIBHOIO COTJIAlICHUS.

3. Texuuuyeckue NOKa3aTe/Iu ¥ TEXHHYECKHE HOPMBbI Y CJIYTH CBSI3H
3.1. Opranu3anus qoctyna K Yciyram CBsi3H OCYIIECTBIISICTCS C UCIIONIb30BaHueM unTepdeiica Ethernet.
3.2. Opranuzanus JocTyna K YciayraMm CBsI3U OCYIIECTBIISIETCS C MCIIOJIb30BaHMeM InpoTokosna PPPOE, a Taxke
IIPOTOKOJIOB M3 cTeka mporokosioB TCP/IP.
3.3. Hoctyn (B TOM 4YHClIE€ CKOPOCTh AOCTyIa) K pecypcam ceTd MHTepHeT, mpaBaMu Ha yIpaBiIeHUE KOTOPBIMHU
Omneparopa cBsi3u He 00J1a/1aeT, HE FrapaHTUPYETCS.

4. YcioBusi 0Ka3aHus Y CJIyr CBS3H

4.1. IIpu nonb3oBanuu Yciayramu cesizu Oneparopa cBsi3u AOOHEHT IPHMHUMAeT HA ce0sl 00A3aTEIbCTBA!
4.1.1. OntauuBath YCiyru B IOJIHOM 00bEME U B CPOKHM, OmpezesieHHble B JloroBope, cornacHo AeHCTBYIOIUM Ha
MOMEHT OKa3aHus COOTBeTCTBYIoMX Ycayr Tapudam Oneparopa.
4.1.2. Yeenomutrb Omneparopa 00 W3MEHEHHMM (PaMIIMK, WUMEHH, OTYECTBA, MECTa PETrUCTpalUU (PKUTENIbCTBA),
yKa3aHHOro B JloroBope, mpekpalieHuy npasa BIaJCHUs W/WIN NOJIb30BAHUS TOMEIIEHNEM, B KOTOPOM YCTaHOBIIEHO
MOJIh30BaTEILCKOE (OKOHEUHOE) 00opyAoBaHue AOOHEHTa, MOYTOBOro ajpeca AOOHEHTa B CPOK, HE MPEBBIIIAOITII
60 xaneH1apHbIX JHEHN C JaThl BBEJICHUS B JIEMCTBUE COOTBETCTBYIOIINX U3MEHEHUI.
4.1.3. ObecrieunTh OecHpensITCTBEHHbIN nocTyn paboTHHKOB Omneparopa (ymolHOMOYeHHbIX OrnepaTopoM JIMI),
NPEIbSIBUBIINX COOTBETCTBYIOIEE YIOCTOBEPEHHE (IOBEPEHHOCTH), JJsl BBINOJHEHHS paboT, HEOOXOAWMBIX BO
ucnonHenue JloroBopa, a Takke AJI1 INPOBEAEHUS OCMOTpAa, PEMOHTAa M TEXHUYECKOTO OOCIYKHBAHUS CPEICTB,
COOpYKEHHH, JTMHUI CBSI3M B MOMEILICHUSX, a TAK)KEe Ha 3eMEJIbHBIX y4acTKaX, HaXOJAIIMXCS BO BJIAJACHUU U (WIIN)
MoJIb30BaHUU AOOHEHTa, B TOM YHCJIE K OOIIeMy MMYIIECTBY COOCTBEHHHKOB, Ha KOTOPOM pa3MeEIIeHbl CPEJICTBA,
COOpY>KEHHUsI, TUHUU CBSI3H.
4.1.4. B ciny4ae OJHOCTOPOHHEIrO TMOJHOTO (YaCTMYHOIO) OTKa3a OT MCIMOJHEHHs JloroBopa yBeIOMHUTH 00 3TOM
Omneparopa B mr0boe BpeMms, a Takke oratuTh Oneparopy CTOMMOCTh OKa3aHHBIX YCIyr B pa3Mepe,
MPEeyCMOTPEHHOM JI€HCTBYIOIIMMU Ha MOMEHT HuX oka3zaHus Tapudamu Omneparopa. Omata A0KHA OBITH
IIPOM3BE/ICHA IO JaTy COOTBETCTBYIOIIErO OTKa3a OT MCHoJHeHus JloroBopa, ykazaHHYIO B YBEJOMJIEHUHM, HO HE
MeHee ueM 10 JaTy noiayudeHuss Oneparopom BhIIEYKa3aHHOTO YBEAOMIICHUS.
4.1.5. Hcnonp3oBaTh [UId TMONy4YeHUs YCIYr CBSI3M MOJEMBI, KOMIBIOTEPHOE O0OpYyIOBaHHWE U MPOTPaMMHOE
o0ecniedueHue, nHoe o0opynoBaHue U BuAbI [lonb30BaTenbCcKOro (OKOHEYHOro) 00opyaoBaHUs (Jajee Mo TEKCTy —
Ob6opynoBanue) ceptudunupoBanioe B Poccuiickoit dexepanuu HauiexamM o0pa3oM, a TaKkKe B Clydasx,
YCTaHOBJIEHHBIX 3aKoHoAarenscTBOM Poccuiickoit ®enepanuu, perucTpupoBaTh B YCTAHOBIEHHOM IOPSJIKE
yKa3aHHOE B HacToseM nynkre O0opyioBaHue.
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4.1.6. Obecrieunth mMOAroTOBKY [loMereHnss CBOEBpEeMEHHO | 3a CBOM CYET, B TOM YHCJIE 00ECIEeUUTh MPOBEICHUE
HeoOXoauMbIx pabor Ha Ilonp3oBarenbckoM (OKOHEYHOM) o00OpyaoBaHUM AOOHEHTa; OOECIEeYUTh JOCTYII
corpynHukaMm Ormeparopa CBsI3W ISl OKa3aHUsS YCIYT, YCTPAHEHHs HEIMOJIaJ0K, HEHCIPABHOCTEW, a Takxke Jif
MPOBE/ICHUS IIAHOBO-TIPOQMIAKTHYECKUX paboT n MmoaepHu3anuu Cetu cBsizu Omeparopa CBsI3U B COOTBETCTBUU C
Hactoamumu [lpaBunamu u JloroBopom. B ciayuae HeoOxomumocTu oOpamiatbes OT CBOEr0 HMEHH B OPraHbl
yIpaBJIEHUS MHOTOKBAPTHPHOTO KHJIOTO J0Ma, riae AOOHEHTY OKa3bIBAIOTCS YCIYTM CBSI3M, JUIS OpraHHU3aluu
J0CTyMa CcOTpynHUKOB Omeparopa CBA3HM B MOMEIIEHUE JTaHHOTO JIOMa C IIeJIbI0 YCTpAaHEHUS HeHCIpaBHOCTEW Ha
Certu cBs3H.

4.1.7. Coobmate OnepaTopy cBsI3u 0 JTHOOBIX MOBpexkacHUIX CeTn cBsi3u U AOOHEHTCKOW JIMHUHU, PACIIOJIOKCHHBIX B
ITomenienumn.

4.1.8. IIpu otkaze ot JloroBopa B OJJHOCTOPOHHEM MOPSIAKE MPOU3BECTH PacyeT COTJIACHO MYHKTY 9.3. HaCTOSIIUX
[IpaBui.

4.1.9. AGoHeHT rapaHTUpyeT, uTO O0JiaJjaeT 3aKOHHBIMU NpaBamMu Ha IlomerieHuwe, B KOTOPOM ILJIaHUPYETCS
OKa3aHue Y CIIyT CBS3H.

4.1.10. OGecrieunBaTh COXPaHHOCTh AOOHEHTCKOM JIMHUM, Haxosmecs B [Tomenennu, 1 coOmoieHne TpeOoBaHmit
Oneparopa cBsi3u K €€ HKCIUIyaTalMu; KomIieHcupoBaTh OmepaTopy CBA3M YOBITKM B CIy4yae YTpaThl WM
noBpexaeHus: AOOHEHTCKOW JIMHUHM, pa3MelleHHbIX B [loMelieHHH, B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparnyu u JforoBopom B Teuenue 3 (Tpéx) paboumx aHell ¢ MOMEHTa BbicTaBieHus OnepatopoM
CBSI3M COOTBETCTBYIOIIEro cuera. OmnepaTop CBA3M OCBOOOKAAETCS OT OTBETCTBEHHOCTH B CIy4ae BOZHUKHOBEHUS I10
BUHE AOOHEHTa HeucnpaBHOCTEH Ha AOOHEHTCKOW JIMHUH, Haxojsmelcs B [lomemenun, npu 3ToM abOHEHTCKas
IlaTa Hau4ucCyseTcs U orjiaunBaeTcs AOOHEHTOM B MOJHOM oObeme. He momyckarh caMOBOJIBHOTO BCKPBITHUS W/WIH
MOBPEXICHHS ycTpoiCcTB CeTn CBSI3M, CAMOBOJIBHOTO MOAKITIOYSHHUS T OTKITFOUEHUS] AGOHEHTCKOM JIMHUH.

4.1.11. TlpuHumaTh HaJJIeKallMe MEpPhl MO TAaKOW HACTPOMKE CBOMX PECypCOB, KOTOpas IMpPEmsITCTBOBaja Obl
HEZ00pPOCOBECTHOMY HCIIOJIB30BAHUIO 3TUX PECYPCOB TPETHUMHM JIMLAMH, a TAK)KE ONEPATHBHO PEarupoBaTh IpPH
OoOHapyKEHHH CIydae TaKOro UCIOIb30BaHUS.

4.1.12. CobmronaTh BCe WHBIC YCIOBHUS, PEeaycMOTpeHHbIe HacTosmmumu [IpaBuinamu, loroBopom, denepanbHbIM
3akonoM ot 07.07.2003 Ne 126-®3 «O cBsa3u», IlpaBwiiamMm oOKa3aHus TEJIEMaTU4YECKUX YCIYT CBSI3H,
yrBepxaeHHbIME [loctanoBnenuem [IpaButenscTBa PO ot 31.12.2021 Ne 2607.

4.1.13. Cobumro1aTh YCIOBUS MapKETHUHTOBBIX MEPOIPHUATHI W/WUIIHM CHEIHAIbHBIX aKIUi, TPOoBOAUMBIX Oneparopom
CBSI3U, YCIIOBHS KOTOPBIX pa3MeniaroTcs Ha caiite Omeparopa CBSI3W, B paMKax KOTOPHIX AOOHEHTY ObUIM OKa3aHBI
VYciyru ¢Bsi3u, U BBIOJIHATH HHBIE 0053aTENIbCTBA, IPEYCMOTPEHHbIe HacTosmuMu [Ipasunamu u JloroBopom.

4.2. AOGOHeHTY 3anpeniaercs:
4.2.1. Tloceuiate mo ceru MHTepHeT m00yi0 HeneranbHy0 HHGOpPMAIUIO, KOTOpas MPOTUBOPEYUT MECTHOMY,
00IIEpOCCUIICKOMY M MEXKAYHAPOJHOMY 3aKOHOIaTEIbCTBY.
4.2.2. Ucnonb3oBath ceTb WHTEpHET [UIsI pacHpoOCTpPaHEHUS MaTepHalloB, OCKOPOJSIOIIUX YEIOBEYECKOEe
JOCTOMHCTBO, JUIS ITPOTIaral/ibl HaCUIINS, Pa3KUTaHusl pacOBOM WJIM HALIMOHAJIBHOM BpaXkIbl, AJI XYJIUTAHCKUX WIIH
MOLICHHUYECKHUX LIEJICH.
4.2.3. IlockuiaTh, He MyOIMKOBATh, HE MEpeaaBaTh, HE BOCIPOM3BOANUTh U HE PACIPOCTPAHATH JIOOBIM CIOCOOOM
MOCPEACTBOM YCIYr CBSI3M MpOrpaMMHOE OOecliedeHHe WM JApyrue MaTepuan, IOJHOCThI0 WM YaCTUYHO
3alUILEHHbIE AaBTOPCKUMH UJIH JPYTUMH ITpaBaMU 0€3 COOTBETCTBYIOIIETO pa3pelieHus mpaBoodIaiaTens.
4.2.4. Ucnonb3oBaTh ceTb MIHTEpHET /ISl pacpOCTPAHEHHS «cramay (TeJIeMaTUUeCKUX JJIEKTPOHHBIX COOOIIECHHH,
IpeJHa3HauYeHHbBIX HEONpPEIeIeHHOMY KPYTY JIMII, TOCTaBJIEHHBIX MOIy4aTensiM 0e3 UX MpeaBapUTeIbHOrO coriacus
U HE TMO3BOJSIONIMX ONPENENUTh OTIPABUTENS STOrO0 COOOILIEHUS, B TOM 4HCI€ BBHUAY YKa3aHHS B HUX
HECYIIECTBYIOIIETO WM  (PambCU(PUIMPOBAHHOTO ajpeca OTIPABUTENS) ©  BPEAOHOCHOTO MPOTPAMMHOTO
oOecnieueHus. B 4acTHOCTH, ABIAIOTCS HEJOMYCTUMBIMH CIIEAYIONINE NEUCTBUS:

» MaccoBasi pacChUIKa HECOTJIACOBAHHBIX MPEIBAPUTENIBLHO 3IEKTPOHHBIX muceM (Mmassmailing). ITox maccoBoi
PacchUIKOM MO/Apa3yMeBaeTCsl KaK pPacchlika MHOKECTBY IOJIydaTeslei, Tak M MHO)XECTBEHHasl pacchUIKa
oJHOMY moiy4daresnto. [1o 37eKTpOHHBIMY MUCbMaMH TTOHUMAIOTCS COOOIIEHUS IeKTPOHHOU 1mouThl, 1CQ u
JOPYTUX MOJO0OHBIX CPEJCTB JIMYHOTO 0OMEHa HH(pOpMaIuu;

» HECOIJIACOBaHHAs PAaCChLIKA 3JICKTPOHHBIX MHCEM PEKJIAMHOTO, KOMMEPYECKOTO U aruTallMOHHOTO XapakTepa,
a TaKKe MUCEeM, CoiepKallluX TpyOble U OCKOPOUTEIbHBIE BEIPAKEHHSI U MTPEI0KEHUS;

» pacchuiKa HH(POPMAIMH NOTyYaTessIM, BBICKa3aBIIUM paHee IBHOE HEXKEJTaHUe MOyvaTh 3Ty HH)OPMALHUIO;
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» WCIOJBh30BaHHWE COOCTBEHHBIX WIIM IPEIOCTABICHHBIX WH(POPMAIMOHHBIX PECYpPCOB (MOYTOBBIX SIIHKOB,
aapecoB eKTpoHHOU nouThl, cTpanuy WWW u T.1.) B KauecTBE KOHTAKTHBIX KOOPAMHAT IPU COBEPLLIEHUU
J1000TO W3 BBINICONUCAHHBIX JACHCTBUM, BHE 3aBUCHMOCTH OT TOTO, U3 KaKOW TOYKW ceTu MHTepHET ObuIn
COBEPILLIEHBI 3TU JCHUCTBUA.

4.2.5. TIpon3BoIUTh TEXHUYECKOE OOCITY)KMBAHHE, PEMOHTA WJIM MHOTO BO3JCUCTBUS Ha AOOHEHTCKYIO JIMHHIO,
BKJIIOYast HecoryacoBanHoe ¢ OnepaTopoM CBSI3U CAMOBOJIBHOE BCKPBITHE H/HIU TMOBPEXKACHUE YCTPOUCTB Y3IIOB U
Ceru cBs3H.

4.2.6. llpucoenuuats K AOoHeHTCKOM swmHUM Ilonb3oBaTenbckoe (OKOHEYHOE) 00OpynOBaHHME, KOTOpHIE HE
COOTBETCTBYET YCTAaHOBJIEHHBIM TPeOOBaHMIM; UCIOJIb30BaTh A foctyna K Ceru cBs3u Oneparopa CBA3HM TOJIBKO
takoe [lonb30BaTenbckoe (OKOHEYHOE) 000pyIoBaHHEe, KOTOPOE MCIIPABHO, U CEPTU(GULIMPOBAHO B YCTAHOBICHHOM B
Poccuiickoit denepaiuu nopsiake.

4.2.7. IIponaBaTh U HE NepeIaBaTh TPETHUM JIMLAM Y CIIyTH CBA3H, OKa3biBaeMble OniepaTopoM cBsi3u 1o [lorosopy, a
TaKXke IepeJaBaTh CBOM IIpaBa U o0si3aHHOCTH 10 JloroBopy TpeTbuM juuaMm. [Ipu HecoOuoaeHHM IaHHOU
o0s3aHHOCTH, OnIepaTop CBA3HM UMEET MPABO B OAHOCTOPOHHEM HOPSIIKE 0TKA3aThCs OT UCTIOTHEHHUs JJoroBopa.
4.2.8. Vcnonp3oBaHue HMICHTU(PUKAIMOHHBIX TaHHBIX (MMEH, aJpecoB, TEJE(POHOB W T.I.) TPETHUX JIUI, KPOME
CllyyaeB, KOTJla 3TH JIMIa YIOJHOMOYMIN AOOHEHTa Ha TaKOe MCIOJb30BaHUE. B Toxe Bpems AGOHEHT TOJDKEH
IPUHATH MEpPbI [0 MPEJOTBPALICHUIO UCIIONb30BaHUS pecypcoB ceTH VIHTepHEeT TpeThbUMHM JIMLAMH OT €ro UMEHHU
(obecneunTh COXPAaHHOCTD JIOTMHOB, MApOJICH W MPOYMX KOJOB aBTOMATH3HPOBAHHOTO JTOCTYIIA, MPOYNX KOJIOB JUIA
BXOJia B ceTb VIHTepHeT).

4.2.9. ®anscudukarus csoero IP-agpeca, MAC-anpeca cBoero Ilomp30BaTenbckoro (OKOHEYHOT0) 000pYAOBaHUSA,
aJIpecoB, UCIOJIb3YEMbIX B JPYI'MX CETEBBIX IPOTOKOJAX, a TAaKXKe Mpoyel ciyxeOHON MHpopManuu rnpu nepegaye
TaHHBIX B ceTh MIHTEpHET.

4.2.10. Vcnonp30BaHKE HECYIIECTBYIOIUX OOpATHBIX aJpecOB MPHU OTIPABKE 3JIEKTPOHHBIX MUCEM 32 UCKIIOUECHHEM
CITy4aeB, KOT/Ia HCIIOJIb30BaHUE KaKoro-Imoo pecypca cetu HTepHeT B sSiBHOM (hopMe pa3peniaeT aHOHUMHOCTbD.
4.2.11. Ucnonp3oBaHue KaHanoB cBs3u Omneparopa CBA3U Ul NMPOITyCcKa UCXOAIIEro Tpaduka OT UHBIX ONEpaTOPOB
U CeTeH CBA3U.

4.2.12. OcyuiecTBiieHHe JNEUCTBUI € 1IEIbI0 U3MEHEHUSI HACTPOEK MporpaMMHOro obecneuenus Omneparopa CBA3U
WJIA MHBIX JICCTBUH, KOTOPBIE MOTYT ITOBJIEYb 3a OO0 cO0ii B ux padore.

4.2.13. OcyuiecTBiaeHHE MONBITOK HECAaHKIIMOHUPOBAHHOTO JOCTYyNa K pecypcaMm cetu VIHTepHeT, MpoBeAeHuEe WU
ydacTue B CETEBBIX aTaKaX U CETEBOM B3jioMe. B ToM uucie 3anpenieHs:

» JefCTBUS, HalpaBICHHbIE Ha HapyIICHWE HOPMAIBLHOTO (YHKIIMOHMPOBAHHMS AJIEMEHTOB ceTd MHTepHer
(KOMIIBIOTEPOB, IPYroro 000PYAOBAHUS WU MPOTPAaMMHOI0 o0ecriedeHtsl) He MpuHaiexaux AOOHEHTY;

» JIefCTBUS, HaNpaBIICHHbIE Ha TMOJyYE€HHE HECAaHKIMOHHMPOBAHHOTO JOCTyma K pecypcy cetn HMHTepHer
(KoMIbIOTEPY, APYroMy OOOPYIAOBAHUIO WM MH(DOPMALIMOHHOMY pPECypcy), MOCIEeAYIOIIee HCIO0JIb30BaHNE
TaKOro JOCTyNa, a TaKKe YHUUTOKEHHE WM MOIM(UKAIUSA MPOrpaMMHOr0 oOEcCleYeHUs WU JaHHBIX, HE
npuHaiexkanmx AOoHEHTy, 0Oe3 cornacus ¢ COOCTBEHHMKaMH/BiaJeibllaMH TaKOro MPOrpaMMHOTO
obecriedeHrs: WM UHPOPMAITMOHHOTO pecypca;

» mepemaya B ceTh VIHTepHET OECCMBICICHHON W Oecroyie3HOi WHQPOpPMAalWu, CO3JAIOUICH MapasuTHYIO
Harpy3Ky Ha 3TH KOMIIBIOTEPHl WJIM 00OpylOBaHME, a TaKXe MpPOMEXyTOuHble ydacTKu CeTu CBs3U B
o0beMax, TNPEBBIIIAIONNX MUHUMAIBLHO HEOOXOAMMBIC UISI TPOBEPKU CBS3HOCTH CETEH M JIOCTYIMHOCTH
OT/ENBHBIX €€ 2JIEMEHTOB.

4.3. Onepartop cBs3M 00sI3yeTcs:
4.3.1. ObecrnieunBaTh AOOHEHTY BO3MOXKHOCTH ITOJIB30BaHUS YCIyraMH CBs3M 24 Yaca B CYTKH, 3a HCKIFOUYCHHUEM
MEPUOJIOB TPOBEICHUSI PErTAMEHTHBIX TEXHHYECKUX paboT u pabor mo wmoaepHm3armu CeTH  CBs3H,
npexycMoTpeHHbIX 1. 4.3.3. TlpaBui, a Takke aBapHIHO-BOCCTAHOBUTEIIHHBIX PabOT B CPOKH, MPEIYCMOTPEHHBIC
HacTOAUM TyHKTOM. OmepaTop o00s3aH cOOMIOJaTh CPOKHM M TOPSIOK  yCTPAHEHUS HEHWCIPABHOCTEH,
MPENSATCTBYIONMINX TOJIb30BAaHUIO Y CITyTaMU CBSI3U:

» Onmnepatop 00s3yeTcs ycTpaHATh HeucrnpaBHOCTH CeTu CBs3M W/ AOGOHEHTCKOW JIMHUH, TPENSITCTBYIOIINE
MOJIb30BaHUIO Y CIyTaMH CBSI3U, TIPH YCJIOBHH BBINMOTHEHUsT AOOHEHTOM 00s3aTenbcTB 1o JloroBopy, He
no3aHee yem B TeueHue 14 (YeTslpHaamatu) pabouux THEH cO AHS PETUCTPALUU 3asBKU;

» B Ciy4ae, e€CIH 10 XapakTepy MOBpexacHHS CeTH CBSI3M HEHCIPABHOCTH HE MOTYT OBITh YCTpaHEHBI B
YCTaHOBJIEHHBIN CpoK, OnepaTrop CBSI3U YCTpaHsAET HEUCIPABHOCTH B cpok 110 30 (Tpuamnatu) pabodux nHel ¢

CrpaHuua 5 u3 11



IpEeJBapUTEIIbHBIM YBeOMJIEHHEM AOOHEHTa IyTeM pa3MelleHus HH(OopMaluu Ha OQHUIMAIBHOM CcaiTe
Omneparopa http://aksioma-sh.ru;

» B OTHENBbHBIX Clydasx (IIpM KpPYIMHBIX MAcIITaOHBIX aBapHUsIX) CPOKH YCTPaHEHHUsS HEHCHPaBHOCTEH
omnpenensaorcs OnepaTopoM OTAENBHO C MPEIBAPUTEILHBIM YBEIOMICHHEM AOOHEHTa IMyTeM pa3MELICHUs
nHpopmanuu Ha opunmaibHoM caiite Oneparopa http://aksioma-sh.ru;

» HEHCIPaBHOCTH, BO3HUKIIME 10 BUHE AOOHEHTa, ycTpaHsatoTcss OmepaTtopoM CBSI3M C YYETOM TEXHHUYECKHX
BO3MOKHOCTEH 3a JOMOJHUTEIbHYIO IJIaTY B COOTBETCTBUH ¢ JeicTByromuMu Tapudamu OnepaTtopa cBs3H;

» OmnepaTop He OTBEYAET 3a HAPYUICHWE CPOKOB YCTPAHEHUSI HEUCIPABHOCTEH BCIICACTBHE HE MPEIOCTABICHUS
AGOHEHTOM J10CTyNa B MOMEIIEHHs JUIsl YCTPAHEHHMs HEHUCIPABHOCTU W/WIN IPU UHBIX OOCTOSTEIbCTBAX,
3aBUCAMIMX OT AGOHEHTa, KOTOPbIE MOTYT MOBJIEUb 32 COOOH HEBO3MOKHOCTh BBIIIOJIHEHUS PabOT B CPOK.

4.3.2. He sBustorcs [IpepeiBaHUSMHU TIPEIOCTaBICHUS Y CIYr CBSI3M M HE IMOJUICKAT KaKOW-TMOO KOMIICHCAIIMH CO
croponsl Oneparopa cirydau, KOT/ia IepepbIBbI BEI3BaHBI HEMOIAIKaMHU B 000py1oBaHUN AOOHEHTA.

Ecmu g nonydenuss Yenyr ucnonssyercs llonb3oBarenbckoe (OKOHEUHOE) 000OpyAOBaHHE, KOTOpOE Tpedyer
sHeprocHabkenusi, Omeparop He HECET OTBETCTBEHHOCTH 3a IE€PEpPBHIBBI B OKAa3aHUU YCIYyr, BBI3BaHHBIC
OTCYTCTBHEM, IIEpeOOsIMHU B TAKOM SHEPrOoCHAOKEHUU.

4.3.3. Omeparop ocTaBiseT 3a COOOH MpPaBO MPOBOAUTH IUIAHOBOE OOCTYXHBAHUE CPEACTB CBSA3U U 00OPYAOBaHUS,
UCIOJIb3yEeMOr0 JUIsl IPEAOCTaBICHUs Y CIyT CBsI3U, MojepHu3anuto Cetu cBsa3u. Takue ciiyyan He OyAyT CUMTaThCs
[IpepsiBaHMsIME TIpeOCTaBICHHUS Y CIYT CBsi3H, eciu Omneparop yBenoMuT AGoHeHTa 3a 24 (ABaanaTh 4eThIpe) yaca
0 IUIAHUPYEeMOM OOCIIY)KMBaHUU WIM NpPOBEIEHUH pPaboT mo MojaepHu3auuu CeTu CBS3U IyTeM pa3MELIeHUs
00BsBIICHUS Ha opunmanisHOM caiite Oneparopa http://aksioma-sh.ru.

4.3.4. N3Bemniath AGoHeHTa 00 m3MeHeHnH TapudHbIX TUIaHOB He MeHee yeM 3a 10 (JlecsaTs) KaleHaapHbIX JHEH 110
BBEJICHHUS HOBBIX, M3MEHEHHS NCHCTBYIOMIMX Tapu(HBIX IUIAHOB B MOPSIKE, MPEAyCMOTpeHHOM JloroBopoM u
HactosmuMu [IpaBuiiamu, eciiv HHOE He IPEyCMOTPEHO JeHCTBYIOINM 3aKOHOAATeNbCTBOM PO.

4.3.5. IlpousBectn mepepacueT aOOHEHTCKOH IUIATHI 32 YCIYTH CBS3H 10 NMHCbMEHHOMY 3asBICHUI0 AOOHEHTa,
IPUHATOMY B MecTax paboTbl ¢ AOOHEHTaMH, YCTaHOBJIEHHbIMH OIepaTopoM CBS3M WIM OTIPABICHHOMY IO
ANIEKTPOHHOW ToYTe axioma@sv-en.ru, B ciydae [IpepbiBaHus TpenocTaBlicHHs YCIyr CBSI3U TPU HATHMYHH
IIUCBbMEHHOT'O0 TOATBEP)KJIEHHUSI CO CTOPOHBI TEXHHYECKOH ciyxObl Omeparopa cBsi3u. 3asiBIEHUE O NPOBEIECHUU
nepepacyera JI0JDKHO COAepKaTh MHPOPMALINIO, YKa3aHHYo B 1. 7.14 Hactosmux [Ipaswui.

4.4. AOOHEHT UMeeT NMpPaBo:
4.4.1. becnimaTHO M KpPYTJOCYTOYHO IOJy4yaThb MH(OPMAIIMOHHO-CIIPABOYHBIE YCIYIHM, B TOM YHCJIE€ O COCTOSHUM
JUIEBOrO cYeTa, MH(OPMALIHUIO O TIOPAIKE U YCIOBUSX MOJIb30BaHMs Y CIIyraMu CBsi3u Ha caiite Oneparopa cBsi3y, a
Takxe 1o TeredoHam, yKa3aHHbIM B pekBu3uTax Omneparopa CBs3H, IpH cooOiieHnu AGoHeHToM HoMepa JloroBopa
W/Ua MHOM MHGpOpMAaIUH, MO3BOJSIONIEH TOCTOBEPHO YCTAHOBUTH JHYHOCTH AOoHeHTa. Omneparop CBsI3U HUMeEET
IIPaBO OTKJIOHUTb COOTBETCTBYIOIIMN 3ampoc AOOHEHTa B ciydyae COOOLICHHMsS HENOJHOM WM HETOYHOU
nH(pOpMaLINH.
4.4.2. AOGoHeHT-rpaxJaHMH P® wnMeer mnpaBo TMOJIb30BAaThCS TEJIEMaTHMYECKUMM YyCIyraMH CBSI3M B 4acTd
MpeloCTaBlIeHUsl JocTyna K cahtam cetu «MHTepHeT», MHPOPMAIMOHHBIM CHCTEMaM U mporpammam ais OBM,
BKJIFOYEHHBIM B IIEpEY€Hb OTEYECTBEHHBIX COLMAIbBHO-3HAYMMBbIX PECYpPCOB, 0€3 B3UMaHUs IJIaThI.
Oxa3aHMe TakuX YCIYTI OCYLIECTBIISIETCS B MOPSAJKE, yCTaHOBIEHHOM [IpaBuiamu oka3aHUsS TeleMaTHYECKUX YCIyT
CBSI3U, YTBEepKJIeHHbIMU 1ocTaHoBieHneM [IpaBurensctBa PO ot 31.12.2021 Ne 2607.
TexHuueckue napameTpsl yciayru omnpenenstorcss OneparopoM CBsI3U CaMOCTOSTENbHO M MOTYT HE COBHAAATh C
TEXHUYECKMMHU ITapaMeTpaMy MPeOCTaBIEHUs YCIIyTH, YKa3aHHBIMU B ycloBUsaX Tapudnoro miuata no Jlorosopy.
4.4.3. Ha nepepacyer aOOHEHTCKOW TUIATHI 32 YCIYrH CBS3M 32 JHH, B TOM YHCIIE TPEBBIIIAOIINE HOPMATHUBHBIN
CPOK YCTpaHEHHs HEHCIIPAaBHOCTEH, €CJIM HEUCIIPAaBHOCTH BO3HUKIIM HE IO BUHE AOOHEHTA, a TAaKXKe B MHBIX CIyYasXx,
MPEAYCMOTPEHHBIX JIEUCTBYIOIHUM 3aKOoHOMATeascTBOM P®. Jlns odopmienus nepepacueta AOOHEHT o00s3aH
00paTUTHCS C COOTBETCTBYIOUIMM MTUCHbMEHHBIM 3asiBJIeHHEM K OnepaTtopy CBS3H.
4.44. VdacTBOBaTh B MAapKETUHIOBBIX M HWHBIX CHEIUAIbHBIX aKLUUAX, NPOBOAUMBIX OnepaTopoM CBs3H,
YCTaHABIIMBAIOIIUX YCIOBHSI NPEIOCTABIEHUS Y CIYTr CBA3M, OTIMYHBIX OT YCJIOBUM, YCTaHOBJIEHHBIX HACTOSIIMMH
[IpaBmiamu u TapudssiMu mnaHamu. O MNpoBENEHWH JAHHBIX aKIMM, yciaoBuMsX akuuil Omnepatop CBS3H
uHpopmMupyeT AOGOHEHTOB IyTeM pa3MelleHus HH(opMarun Ha caiite OnepaTopa CBSI3UM W/WIN JIOMOJHUTEIBHO B
Ipyrux ¢popmax 1o ycMorpenuto Oneparopa cBs3H.
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4.5. Oneparop cBsi3u UMeeT NMPaBo:
4.5.1. IlppocTaHOBUTH OKa3zaHHe Y CIIyT CBsI3U AOGOHEHTY B OJJHOCTOPOHHEM IMOPSAIKE B CIACTYIONUX CITydasx:

» TpU OTPHIATCILHOM OajlaHCe Ha JMIICBOM cYeTe AOOHEHTa JO MOMEHTa morameHuss AOOHESHTOM
3ajo/pKkeHHOCTH 1o TapudHomy tuiany Omeparopa CBsi3W, €CIM MHOE HE NpeaycMOTpeHo JloroBopom u
Hactoamumu llpaBunamu (3a McKiIOUEHHEM JocTyna K caiitam cetu «MHTepHeT», MH()OPMALIMOHHBIM
cucreMaM MW mporpammaMm s OBM, BKIIOUEHHBIM B TepeUeHb OTEYECTBEHHBIX COLMATBHO-3HAUYUMBIX
PECYPCOB, IPEIOCTABISEMOro B IMOpsKe, ycTaHOBIeHHOM I[IpaBuiamu oka3zaHusi TelleMaTHYECKHX YCIyT
CBSI3U, YTBEPXKICHHBIMU 1ocTanoBiieHueM [TpaBurtenberBa PO ot 31.12.2021 Ne 2607);

» eCIli OKazaHue YCIyT CBS3H CO3JIaeT yrpo3y 0€30MacHOCTH M 00OPOHOCIIOCOOHOCTH TOCYIapCTBa, 3I0POBBIO
1 0€30IaCHOCTH JIIOIEH;

» wucnonb3oBaHusT AOOHEHTOM VYCIyr CBS3M JUISi HE3aKOHHBIX IIeJIel; WCIOJIb30BaHUSI AOOHEHTOM
HecepTudunupoBanHoro [1oap30BaTebcKOro (OKOHEYHOT0) 000PYI0BAHUS;

» B Clly4yae BO3HUKHOBCHUS aBapUHHBIX CHTYallUH, MPETSITCTBYIONMNX JAIbHEHIIEMY OKa3aHUIO Y CIIYT, a TAaKXKe
IpU HEOOXOTUMOCTH TPOBEIEHHUS APYrUX PEMOHTHBIX W/WIM TNpo(UIAKTHYECKUX paboT, paboT 1o
monepHuzanuu Cetu cBa3u. Cpoku M MOpAIOK ycTpaHeHusi HeucnpaBHocTtedd B Ceru cBsizu Omnepatopa,
NPEMATCTBYIOMIMX TIOJb30BAaHUIO YCIyraMu, a TaKKe CpPOKM TIPOBEIACHUS HHBIX PEMOHTHBIX W/WIH
npodunakTHdeckux paboT JOBOJIATCA [0 CBeAeHHs AOOHEHTOB IyTeM pa3MelleHus uHpopMmanuu Ha
opunmaneHOM caiite Oneparopa http://aksioma-kos.ru.

» HecoOmoJeHUs AOOHEHTOM yciloBUH U TpeOoBaHuii JloroBopa, Hacrosimux [IpaBwi, a Takxke
3aKoHoarenscTa PO.

4.5.2. B cinyuae, eciid KOJIMYECTBO OJHOBPEMEHHO IMOJIKIFOUCHHBIX yCTpOWCTB B Touke moctyna Wi-Fi AGonenTa
nocruraetr 7 (cemu), OmepaTop CBS3HM BIpaBe OTPaHUYMBATHE CKOPOCTh OOMEHa JaHHBIMHU i AOoHeHTa g0 512
Kowut/c HezaBucumo oT BeiOpanHoro TapudHOTro 1miaHa.

4.5.3. V3MeHATh B OJHOCTOPOHHEM TMopsiake Tapudbl mpemocTaBleHHs AOCTyma, TapudHbIe TUIAaHBL, a TaKXKe
Tapudsl Ha KONMOTHUTENBHBIE YCIYTH, U3BECTUB 00 3ToM AOoHeHTa He meHee ueM 3a 10 ([ecsaTb) kajieHIapHBIX
JHEW J0 COOTBETCTBYIONIMX HM3MEHEHHWH. OmnepaTop CBSA3HM BIIPaBe yBEIOMIISATH AOOHEHTOB JIOOBIM CIOCOOOM IO
yemoTpenuto OnepaTopa CBsi3d, €Clii HHOE He MPEAyCMOTPEHO JEHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

4.5.4. IlopyunTh TpETbUM JHIAM 3aKiro4arh JlOroBop, a TakKe OCYILECTBIATh pacdeTbl ¢ AOOHEHTOM OT UMEHHU
Omneparopa cBs3H; MepeAaBaTh MOJIHOMOYHS MO UCIOJIHEHUIO HAcToAlero Jloroopa TpeTbuM JHIIAM, B TOM YHCIIE
IUIsL OCYIIECTBJICHUSI HH()OPMAITMOHHOTO O0CITYXKMBAaHUS M pacdeToB 1o JloroBopy; nepenaBath (YCTynaTh) TPETbUM
JIMIIaM TpaBo TpeOOBAHUS HEUCTIOTHEHHBIX AOOHEHTOM JIEHEXKHBIX 00513aTeNbCTB nepe Onepatopom CBS3H.

5. Ilopsinok nmpexocraBjaeHus Y CJIyr CBA3HU
5.1. Omnata croumoctu Yciayr AGoHeHToM mpousBoautcss Oneparopy cBsizu B TeueHue 5 (Ilstu) pabounx qHeil c
MOMEHTa IpenocraBieHust OneparopoM CBs3U 10cTyna AGOHEHTY B pa3Mepe, YCTaHOBIEHHOM TapugHBIM MIaHOM,
BBIOpaHHBIM AOOHEHTOM, B MIOJTHOM 00OBEME, €CJIM MHOE He yKka3zaHo B JloroBope wiu B HacTosmux [IpaBuiiax.
5.2. A6onenty npucsauBaetcs umMs (10gin) u maposs (password) mist BXoaa B ceTh IHTEpHET.
5.3. B cnyyae W3MeHEHHUs HACTPOEK CETEBOM KapThl W/MIM COOTBETCTBYIOUIMX IMPOTOKOJIOB HACTPOWKH, a TaKKe
YCTAHOBKM MJIM J00aBJICHMS CETEBBIX MPOTOKOJIOB, CETEBOTO OOOPYAOBAaHUS, CETEBBIX CIYKO, MPOU3BEIECHHBIX
AOGoHeHTOM camocTosTenbHO, OmnepaTop CBA3M HE HECET HHMKAKOM OTBETCTBEHHOCTH 3a IOCIEICTBHS
HECAHKIIMOHMPOBAHHOTO JOCTYIA K JJAHHBIM, XPaHSIIIUMCS Ha KOMIIbIOTepe AOOHEHTa.
5.4. AOoHeHT o0s3yeTcss mNpu mnpekpaumieHuu aevictBus JloroBopa BepHyTh Omnepartopy CBsI3U aKTHBHOE
obopynosanue Oneparopa, yCTaHOBJIEHHOE B oMenieHnu AOoHeHTa B TeueHue S5 (I1aTu) kaneHnapHbIX AHEH ¢ 1aThl
npekpamenuss aeiicrsust Jloroopa. Ilpu HeucnonHennn AOOHEHTOM OOS3aHHOCTH IO BO3BpAry JaHHOIO
obopynoBanus OnepaTop CBA3M UMEET MPaBO B3BICKATh ¢ AOOHEHTAa CTOMMOCTbh aKTUBHOTO 00OPY/IOBaHMS, a TaKXKe
oTpebOoBaTh BO3MEUICHHSI pACXO0B, CBA3aHHBIX C €€ BO3BPATOM (BKJIIOYAsl Cy/1€OHBIE U3IEPIKKH).

6. IIpaBui1a mo1b30BaHKUA Y CJYTaMU CBSI3H
6.1. OpunmansHbIe cooOImeHus s AGOHEHTa pa3MelIaoTes Ha caiite OnepaTopa CBS3H.
6.2. Onepatop cBsizu U AOOHEHT HE MMEIOT MPaBO pasriialiaTh JIOTUH U Mapojib, UHbIE BblIEJICHHbIE AOOHEHTY
OmnepatopoMm CBSI3U UACHTU(UKATMOHHBIE TPU3HAKH TPETHUM JIUIAM, 32 UCKIIOYCHHUEM CIIy4aeB, IPeayCMOTPEHHBIX
JEWCTBYIOIIUM 3aKOHOAATENHCTBOM PD.
6.3. AOGoHeHT 00s3aH He3aMeIIUTEIbHO omoBecTUTh Ormeparopa CBA3M O pas3rialleHuH KOH(UIEHINAIbHOCTU
apoJIs.
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6.4. [Taposb MOXeET OBITH K3MEHEH 1O TpeOoBaHUI0 AOOHEHTa B YCTaHOBJIEHHBIX OTIEpaTopoM CBSI3M MECTaxX pabOoThI
C A6OH€HTaMI/I, a TAKXKC 110 MHUIIUATUBC OnepaTopa CBs3HU MOCJIC COTIaCOBaHUA COOTBCTCTBYIOIICTO M3MCHCHUS C
AOGOHEHTOM.

6.5. Nadopmarus 0 COCTOSTHUY JIMIIEBOTO CYETA, a TAKXKE CTATUCTUKA IO MOTPEOJICHHBIM Y CITyraM U pacX00BAHHIO
CPE/CTB C JIMIIEBOTO CYeTa JOCTYITHBI AOOHEHTY HE3aBHCHMO OT COCTOSIHHUS JIMIICBOTO cueTa Ha caite Omeparopa
CBSI3H.

6.6. Oxa3piBaeMbie OriepaTopoM CBsI3U Y CIYTH CBSI3U HE MPEJIHA3HAYCHBI JJIsi paOOThI C MPUIOKEHUSIMH OUPIKEBBIX
TCPMHUHAJIOB B pCAJIbHOM BPEMCHU; IJIA UCIIOJIB30BAHUS MHBIX HpHJ’IO)KGHHﬁ, HCCTa6I/IHBHO€ COCAUHCHHUEC C KOTOPbIMHA
4epe3 CeTh Iepeiadnl JAaHHBIX MOXKET MOBJICYb MPUIHMHEHNE AOOHEHTY yliepOa, HHBIX HEYI00CTB.

7. Tapudbl U niIaTexkun
7.1. CtouMocth Ycayr cBsi3u, OKa3biBaeMbIX AOOHEHTY OrepaTopoM, ONMpEeAeseTcsl JACUCTBYIOIIMMH Ha MOMCHT
oKa3zaHusi cooTBeTcTBywoIux Yciuyr Tapudamu Omnepatopa. Tapudsl ycranaBmuparotcs Onepatopom
camoctosiTenbHo. Omepatop BIpaBe HW3MEHATh OTAENIbHbIE Tapudbl, ompenensTb WHBIE IICHOBBIC YCIOBHUS
npeaocraBieHus Ycuyr. Oneparop u3BemaeT AGOHEHTOB O BBEJCHUU YKa3aHHBIX M3MEHEHUH He MeHee 4eM 3a 10
KaJICH/IapHBIX JTHEW 10 MOMEHTa BCTYILICHHUS MX B CHITy Ha ouimanbHoM caiite Onepatopa http://aksioma-sh.ru.
7.2. Vndopmamus o aedictByrommx Tapudax Ha Yceiayru pasmemiaercs Ha oduiuanbHoM caifte Omnepartopa
http://aksioma-sh.ru, a Taxxe mOMONHUTENLHO B Apyrux ¢opmax mo ycMmoTpenuio Ormepatopa cBsizu. Pasmep
aOOHEHTCKOM IUIaThI 32 MecsIl], B KOTOPOM AOOHEHTY ObLI MPEAOCTABICH JAOCTYI K Y CIyraM CBSI3U, ONPEEINIAeTCs C
MOMEHTA [IPEIOCTABIICHUS JOCTYIIA IPOIOPLHUOHAIBHO KOJIMYECTBY JIHEN MOJIb30BAHUS Y CIIyTaMU CBA3H.
7.3. B cnyuae usmenenus Tapudor Oneparopom CBS3M MPOU3BOIUTCS MepepacyeT IuiaThl o HOBbIM Tapudam c
MOMEHTa WX Uu3MeHeHWs. Tapudsl Moryr ObITh U3MeHeHbl OmeparopoM CBS3M B pPaMKaX MapKETHHIOBBIX
MEPOIPHUATHIA /UM CIIEMUANBHBIX aKIHUNA, TPOBOAUMBIX ONepaTropoM CBs3U. YCIIOBUS U CPOKH MPOBEICHUS aKLIUN
pa3meraercs Ha oduianbHOM caiite Onepatopa http://aksioma-sh.ru.
7.4. Tlons3oBanue Ycmyramu cBszu OmepaTopa CBSI3M MOXKET OCYLIECTBISThCSI AOOHEHTOM B ciydae, eciu OajaHc
TUIEBOTO cyeta AOOHEHTa HE SBJSIETCS OTPHULATEILHBIM, €CIIM HHOE HE MPeyCMOTPEHO J{oroBOpoM.
7.5. Onepatop cBsI3u IPOU3BOJUT HaYMCIIeHnEe aOOHEHTCKOM IJIaThl 32 Y CIIyTH CBsA3H, a AOOHEHT 00s513aH OIIaulBaTh
a0OHEHTCKYIO IJIaTy JI0 MOMEHTa IMpeKpaiieHus jaericTBus JloroBopa, eciii MHOE HE MPeaycMOTpPeHO J[oroBopoM.
[Inarexxu 3a mpemocTaBieHHE YCIYr CBSI3M HAYMHAIOT HAYMCIATHCS U B3UMAThCA, @ YCIYTM CBSI3M HAYMHAIOT
okasbiBaThcsi OrmepaTopoM CBsi3M ¢ MOMeHTa mnonanucanust [loroBopa. Ilmara 3a VYcmyru cBsizu HaumciseTcs
HE3aBUCHMO OT (pakTH4yecKoro norpedieHust Y ciayr cBsi3u 10 MOMEHTa MpekpatieHus neictsus JJorosopa. Jlorosop,
B COOTBETCTBHMHM C KOTOpbIM Oneparop oka3biBaeT AOOHEHTY YCIyr CBS3H, SBISETCS AaOOHEHTCKUM, B CBS3H C YEM K
HEMY IIPUMEHSIIOTCS MpaBUia, IpeaycMoTpeHHsle cratbel 429.4 'K PO.
7.6. Omeparop exeMecsuyHO TpeAocTaBisieT AOOHEHTY CYeT 3a YCIIyTH CBsi3M, oka3biBaeMmble 1o JloroBopy. Cuer
ABJIsIeTCS O€3yCIOBHBIM MOJATBEPXkKAeHUEM (DakTa 1 0ObeMa OKa3aHHBIX Y CIIyT 3a PacueTHslil nepuon.
7.7. IlpenocraBnenue cuera AOOHEHTY OCYILECTBISETCS IMOCPEICTBOM €ro pasmelleHuss B JInuyHOM KkabOuHeTe
AOoHeHTa, uepe3 KOTOpbIii AOGOHEHTOM OCYLIECTBISAETCS AOCTYH K CBEAECHUSAM 00 OKa3bIBaeMbIX €My YcCiyrax,
pacuerax ¢ OnepaTopoM U HHOM MH(POPMAIIUH.
7.8. Hemonyuenue uiu 3a/iepkka B MOIy4eHUH cyeTa AGOHEHTOM HE SIBJISETCS OCHOBAHMEM JJIS OTKa3a OT OIUIAThI
AOGoHEHTOM YCIyr UM OCHOBAaHUEM JUIS MOJIYYEHUS! OTCPOUYKHU, PACCPOUKH TIO OILIaTe.
7.9. AOOHEHT mpou3BOAUT oruiaTy Yciayr OnepaTopa CBSI3U C HCIOJI30BAaHHMEM aBaHCOBOro Iuiatexa. /lo Hayana
npeaoctaBieHust Yciayr AOGOHEHT BHOCUT Ha cBoM JIuiieBoil cueT aBaHc (TiaTex), oOpasytomuii Ha JlutieBoM cuere
MIOJIOKUTETIbHBIN OCTaTOK. ABAaHCOBBIE IUIATEXH, BHECEHHble Ha JInueBoil cuer AOGOHEHTa, MCHOJIB3YIOTCSA IS
ormaTel YCIyr B COOTBETCTBUM C BbIOpaHHbIM AOoHeHTOM Tapudom. Omnepatop Bmpase orpanuuutbh OOBEM
MPEOCTABIAEMBIX YCIYr WU TOJHOCTBIO IMPEKPAaTHTh IpeaocTaBleHue Yciayr AOOHEHTY NHpU OTCYTCTBHUU Ha
JIutieBoM cuete AGOHEHTA MOJIOKHUTEITHHOTO OCTaTKa. BO300OHORBICHNE IPEIOCTaBICHUS Y CITYT MMPOU3BOIUTCS TTOCTE
noctyrieHuss Ha JlumeBodt cuer wmiam B kKaccy Omeparopa odeperHOr0 aBaHCOBOIO IUIaTeXa, OOpasyroIIero
MOJIOKUTEIbHBINA OCcTaTOK Ha JIuneBom cuere.
7.10. Ilpn BO3HHMKHOBEHHMM 3aJ0JDKEHHOCTH AOOHEHTa 3a OKa3aHHBbIE YCIYTHM CBSI3M YacTHUYHAs oOIllaTa B CUET
MOTalIeHHsI 33/10JKEHHOCTH 3a4UTHIBAETCS B CUET 0053aTENBCTB, CPOK UCTIOTHEHHS] KOTOPBIX HACTYIINJI paHee.
7.11. Pacuetsl Mexay OmnepatopoM U AOOHEHTOM NPOU3BOIATCA B pyOJsix. AOOHEHT MO0 CBOEMY BHIOOpY BIIpaBe
OIJTATUTH YCIYTH IyTE€M IEePEUUCIICHHS JICHEKHBIX CPEACTB Ha PACUCTHBIM CUET WIIM IyTeM BHECCHHS HAJTMYIHBIX
JICHEeXKHBIX CpelCTB B Kaccy Omneparopa. MOMEHTOM HCIOTHEHUS JIEHEKHOTO 00s3arenbcTBa AOOHEHTa CUMTaeTCs
MOMEHT BHECEHUSI COOTBETCTBYIOIINX JIEHEKHBIX CPEACTB Ha pacueTHBIN c4eT WiH B kaccy Oneparopa.
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7.12. AGOHEHT BIIpaBe MPOU3BOIUTH CBEPKY IIATECIKEH.

7.13. CroumocTh YCIIyr BKITIOYAET B ce0sl Bce HAJIOTH, COOPHI M Ipyrue 00s13aTeIbHbIE TIATEeXKH.

7.14. Tlepepacuer aOOHEHTCKOW IIJIaThI BO3MOXXEH HAa OCHOBAaHMHM IMMHCHbMEHHOTO MOTHUBHUPOBAHHOTO 3asBICHUS
AOoHeHTa.

7.15. AGOHEHT, KOTOPBIN KeJIaeT MOJIYYHTh IepepacdyeT aOOHEHTCKOM MmiaThl (A00OHEHTCKOTO TUIATeXKa), HalpaBJIseT
Omneparopy 3asiBIIeHUE B TIMCBbMEHHOM BHJIE. 3asBICHHE COCTABIISETCS B IPOU3BOJILHOM (hOpME U JJOJKHO COJIEPKATh:
HOMep aboHeHTckoro J{oroBopa;

damunuio, UMs, 0TIECTBO (TIpU HaTMUUN) AGOHEHTA, €ro NacIOPTHBIE TaHHBIE, aJJPeC PETUCTPAIIH;

HOMeEp JIULIEBOTO CUETA;

aJipec OKa3aHMs yCIyr (aapec YCTaHOBKU 000PYI0BaHUs);

OCHOBaHUE JJIsl OOpallleHusl C 3asBJICHUEM;

KOHTAKTHBIN Tene(oH.

7.16. OcHoBaHusi [UIsl TPOBENEHUS Iepepacyera MOoATBEpKAaeTcs WHGOpMalueldl OT TEXHUYECKOW CIIy:KOBI
Omnepatopa.

7.17. Oneparop paccMaTpuBaeT 3asBiICHUE B CPOK He Oosee 60 (MecTUaecsaTh) JHEH CO JHS €ro perucTpaluy.

7.18. Oneparop npousBoAuT nepepacueTr AGOHEHTCKO TuaThl Ha JInneBoMm cuete AGoHeHTa B Teuenue 10 (zecsaTn)
nHel ¢ gatel npusHanus OmneparopoM TpeboBaHuii AOOHEHTa O mepepacyere 000CHOBaHHBIMU. AOOHEHT BIpaBe
noTpeOoBaTh BO3BpATA ICHEKHBIX CPEJICTB MO0 OAHKOBCKUM PEKBU3UTAM, YKa3aHHBIM UM B 3asIBJICHUU.

VVVVYY

8. OrpanuyeHune OTBETCTBEHHOCTH
8.1. CtopoHbI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH B CiIydae BO3HHUKHOBEHHUS (HOPC-MaKOPHBIX OOCTOATEIHCTB
(oOcTosITENHCTB HEMPEOAOIUMON Cuibl). CTOPOHBI, y KOTOPOW BO3HHMKJIM TaKHE OOCTOSITENbCTBA, [OJDKHA B
pa3yMHbIE CPOKHU U JOCTYITHBIM CIIOCOOOM OTMIOBECTUTH O TAKUX OOCTOATEILCTBAX ApYryo CTOpoHYy.
8.2. IlockonbKy MHTEpHET sBIsIeTCS JOOPOBOJIBHBIM OOBEIUHEHUEM PA3IUYHBIX ceTeld, OnepaTop CBsI3M HE HEceT
OTBETCTBEHHOCTH 3a HOpPMalibHOE (YHKIIMOHMPOBAHME M JOCTYIHOCTh OTAEIbHBIX CErMEHTOB ceTu VHTepHeT.
Omneparop CBSI3M HE TapaHTHPYET BO3MOXKHOCTh HH(OPMAIMOHHOTO OOMEHa C TEMH Y3JaMH MM CEpBEpPaMH,
KOTOpbIE BPEMEHHO WJIH MTOCTOSIHHO HEJIOCTYIHBI Yepe3 ceTh MIHTepHeT.
8.3. OnepaTop cBs3M HE OTBEYAET 3a o0ecredeHne 0e30MaCHOCTH KOMIIbIoTepa AGOHEHTa U MHOTO 00OPYIOBaHUS,
UCIOJIb3YEMOTO ISl TOTy4EeHUs Y CIIYT CBSI3U.
8.4. OnepaTop CBSA3M HE KOHTPOJIHUPYET JOCTYIHYIO Yepe3 CeTh MH()OPMAIMIO U HE TapaHTHPYET, YTO COJACPKUMOE
KoMIbloTepa AGOHEHTa He OyJIeT ABIATHCS 00BEKTOM HECAHKIIMOHUPOBAHHOTO JOCTYIA CO CTOPOHBI TPETHUX JIMII.
8.5. OmepaTop cBsI3M HE HECET OTBETCTBEHHOCTH Tepe] AOOHESHTOM 3a YOBITKH, TOHECEHHBIC AOOHEHTOM HE 10 BUHE
Omnepartopa cBs3M B pe3ysbTaTe UCMOJIb30BaHUsI AOOHEHTOM HE TeX MJIM MHBIX pecypcoB ceTu MHTepHeT, a Takxke 3a
MOCJIEACTBHS MCIOIb30BaHUsI AOOHEHTOM JIOObIX BHMJIOB MH(QOpPMAIMM MU YCIYT, NOJy4YE€HHBIX AOOHEHTOM IIpH
MOJIb30BaHUU Yciyramu cBsizu (B cet MHTepHer). OmnepaTop CBsSI3M HE MPEAOCTABISET HUKAKUX TapaHTHH 100
PEKOMEHIAlUi U He HeCeT KaKoi-Tn00 OTBETCTBEHHOCTH 3a MOCIECTBUS UCIIOIh30BaHUsI AOOHEHTOM JIFOOBIX BUIOB
MHGOPMAILIUU U YCITYT, MOJyYEHHBIX C TIOMOIIBIO Y CIIYT CBS3H.
8.6. Omeparop cBsI3M HE HECET OTBETCTBEHHOCTH B CIYYasx, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOATEIHLCTBOM
P®, a Takxke 3a kauecTBO Y CIYT CBS3H:

» B ciydae cooeB B [lonp3oBaTeibckoM (OKOHEYHOM) 000py/I0BaHNN AOOHEHTA WIIH JIFOOBIX TPEThUX JIUII, €CIIH
nocje/lHee He HaXOJIUTCs MOJ MpsMbIM yrpaBieHueM Omeparopa cBsizu. Oneparop CBs3U He 00ecreunuBaeT
aHaJN3 TMPUYXH HEYIOBJIETBOPUTEIFHOTO Ka4eCTBA COSTMHEHHSI KOHKPETHOTO AOOHEHTA;

» B Clydae HCHOJB30BaHHMsA AOOHEHTOM HEHCIPAaBHOTO WM HE cepTHHIUpoBaHHOTO [lob30BaTENBCKOTO
(oxoHEUHOT0) 00OpYAOBaHUS, MPUCOSAUHEHU K AOOHEHTCKON JIMHUM WHBIX TMPHUOOPOB U CaMOBOJIBHOTO
MIPUCOETUHEHHUS JONOTHUTEIBHBIX YCTPOUCTB;

» HEKa4YeCTBEHHOH MJIM HEeNMpPaBWIbHOIN HacTpoiiku [lop30BaTenbCKOro (OKOHEUHOTO) 000PYI0BaAHHS,

» HEeNpaBWIBHOW MPOKIaIKu caMuM AOOHEHTOM AOOHEHTCKOH JIMHUMY;

» BO3HUKIINE TI0 BUHE AOOHEHTa WIIM TPETHUX JIUII.

8.7. dakTuyeckas CKOpPOCTh OOMEHa JaHHBIMHM 3aBUCHT OT MCIIOJIB3YEeMOTO MpPOTOKONAa OOMEHa JaHHBIMH, OT
COCTOSTHUSI DJIEMEHTOB CETH Tepeaun TaHHBIX, AOOHEHTCKOW JIMHHUH, CETeH Nepeaadn JaHHBIX MMPOYHUX OTEPaTopoB
CBSI3U, a TAaKXXe CEpPBEPOB M JPYroro CETeBOro 0o0OpyaoBaHHs, ¢ KoTopeiMu Ilonb3oBarenbckoe (OKOHEUHOE)
000py/IOBaHUE OCYIIECTBISET 0OMEH JaHHBIMU. OrnepaTop CBsI3U HE rapaHTUPYeT HEM3MEHHOCTh CKOPOCTH OOMEHa
TAaHHBIMU B T€UEHHE BCETO MEPHOAA OKa3zaHHs Y CIIyT CBsi3u AOOHEHTY.
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8.8. Hu omna u3 CTOpOH HM TNPU KaKUX OOCTOATEIHCTBAX HE HECET HHMKAKOW OTBETCTBEHHOCTH TEpEN IPYrou
CTopoHOIi 32 OCTaHOBKY IPOHM3BOJICTBA, YTPAYCHHbIH OM3HEC, MOTEPIO JAHHBIX, YIIYIIEHHYIO BBITOJY WM JIOOBIE
Jpyrue KOCBEHHbIE IOTEpU, WIM HX IOCIEACTBHUS, B TOM YHCIE BO3HUKIINE B pE3yJIbTaTe MEPEpPHIBOB B
MPEAOCTaBICHUH Y CIIYT CBSI3H, BHE 3aBUCUMOCTH OT TOr0, Morjia wik HeT CTOpoHa MpeBUIETh BO3MOXKHOCTb TAKUX
MOTEepPh B KOHKPETHOM CUTYaIHH.

8.9. OmepaTtop CBsI3M HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OKa3aHHs JOCTyna K ceTu WHTepHeT 1o
3asBJICHHBIM TapaMeTpaM, €ciH ammnapaTypa/o0opyaoBaHue/porpaMMHoe oOecrieueHrue AOOHEHTa HE MOTYT
HOpPMaJIbHO (PYHKIITMOHUPOBATH B CHITy M3BECTHBIX OTPaHUYEHHUI MM HEXBATKU PECYpCOB Ha KOMIbIOTepe AOOHEHTa
(omepatuBHas MaMATh, AUCKOBOE MPOCTPAHCTBO, CBOOOHBIC PA3bEMBbI /71l YCTAHOBKU CETEBOTO aJanTepa u T.I1.).

9. Ilopsinok npexkpamenue loropopa
9.1. JloroBop BcTymaeT B CHJIy C Jarel ero mnojnucanuss obeumu CTopoHaMH U JCHCTBYeT B TEUYCHHE
HEOIIPEIJIEHHOI0 CPOKa, eciid B JJoroBope He yKa3aHO HHOE.
9.2. B cinyuae HapymieHuss AOOHEHTOM TpPeOOBaHUM, YCTAaHOBJICHHBIX 3aKOHOAATENHCTBOM, [IpaBuiamu oka3aHUs
ycayr cBs3u, JloroBopom, HacTosmmmMu [IpaBuinamu, B TOM 4nciie HapyIIEHUs] CPOKOB OIJIAThl OKAa3aHHBIX €MY YCIIyT
CBSI3M, ONPEIEJICHHBIX ycioBusiMu JloroBopa, Onepatop MMeEET MpPaBO NPUOCTAHOBUTH OKAa3aHUE YCIYI CBSI3U 10
yCTpaHEHUs HapyIIEHUs, 3a UCKIIOYEHUEM CIIy4aeB, yCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM.
B cinywyae HeycTpaHEHHMs Takoro HapylleHHMs B TEUYEHHUE IIECTH MECSIEB CO JHSA MoJyuyeHuss AOOHEHTOM OT
Omneparopa yBeOMJICHUs B MMCbMEHHON (popMe O HaMEpPEeHMU MPUOCTAHOBUTH OKa3zaHHe ycayr cBsa3u Omneparop B
OJIHOCTOPOHHEM IIOpSJKE BIIpaBe pacTOprHyTh JloroBop, 3a UCKIIOYEHHEM CIy4yaeB, YCTAHOBJIEHHBIX
3aKOHOJATEIbCTBOM.
9.3. Onepartop cBsi3H BIIpaBe pacTOPrHyTh Jl0roBOp B MHBIX CIIy4asx U B MOPSAKE, IPEAYCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOJATEIbCTBOM.
9.4. AGOHEHT IpH yCJIOBUU OILIATHI (paKTHYECKH MOHECEHHBIX OnepaTopoM CBSI3M PAacX0A0B 0 OKa3aHUIO AOOHEHTY
VYenyr cBA3M, a TakkKe OIUIaThl MOTPEOJEHHBIX O MOMEHTa pacTopkeHus JloroBopa BmpaBe B Jio0oe Bpems B
OJIHOCTOPOHHEM IOPSAJKE 0TKA3aThCs OT UCHOJHEHUs JloroBopa myTeM mojauu NUChbMEHHOro 3asBieHus Oneparopy
cBsi3u He MeHee ueM 3a 5 (I1aTh) KaneHaapHbIX JHEH 0 AaThl oTKa3a. JloroBop OyJeT cUuTaThCsl paCTOPTHYTHIM, a
OKa3zaHue VYCIyr CBA3M [PEKpaIICHHbBIMU CO JHS, CJIEAYIOIIMM 3a JHeM I[oiydeHuss OneparopoMm CBS3H
COOTBETCTBYIOLIETO 3asiBieHUsT AOOHEHTa, eciau OoJiee MO3JHUHA CPOK HE MPEeAyCMOTpeH 3asiBieHueM AOoHeHTa. B
YKa3aHHOM Cllydae C JIMIIEBOTO cueTa AOOHEHTa CHHCHIBAIOTCS JCHEKHBIE CpEICTBA 3a (PaKTHUECKOE BpeMs
nojp30BaHusa Ycimyramu cBsizu Omeparopa cBsi3u 1o BbiOpaHHOMY Tapuduomy miianHy. OcraBimecs: JI€HEKHbIE
cpencTBa Bo3BpamnaroTcs AOOHEHTY.
9.5. B ciyuae pacropxenus JloroBopa He3aBUCUMO OT OCHOBAHUH, IjaTa 3a YCIYTd MO MPeAOCTaBICHHUIO OCTYIa
BO3BpaTy HE MOJIEKHUT, 3a HCKIIOYEHHEM CIlydaeB pacTopskeHHsi JloroBopa 10 MOMeHTa okazaHusg AOOHEHTY
VYcinyru no npeaocTaBiIeHHIO TOCTYIA.

10. IIpouwne ycioBus

10.1. B cay4yae uameHeHus pekBusuToB Omneparopa cBs3u, OnepaTop B3 yBeIomisieT 00 37ToM AGOHEHTa ImyTeM
pa3MelieHtsi COOTBETCTBYIOLIET0 cooOIeHHs Ha caiite OnepaTopa CBSI3H.
10.2. B cOOTBETCTBUM € ACUCTBYIOUIMMH HOPMATHBHO-IIPABOBBIMHM akTaMu P®d, B TOM uucie O NEpPCOHAIbHBIX
NaHHBIX, 00paboTKa MEpPCOHAJBHBIX JAHHBIX, MPEJIOCTaBICHHBIX AOOHEHTOM NpPH 3AKIIOUYEHUU M HCHOJHEHUH
CropoHamu 00s13aTenbCTB MO JIOroBOpY, OCYIIECTBIISETCS C 1IEIbI0 UCIIONHEHUs TpeOoBaHMi 3aKkoHo1aTenbcTBa PO,
OKa3aHusi YCIyr CBSI3M, OCYILIECTBJIEHHsS pacdyeToB, HHGoOpMUpoBaHHMA 00 VYcayrax, BKIOYas O HAJIUYUU
33JI0JDKEHHOCTH, PAacCMOTPEHMsI IMPETEH3MM 3a YCIyr'M CBA3M U B MHBIX LENSIX, HEPA3pbIBHO CBS3aHHBIX C
ucnonHenuem Jlorosopa. C MomeHTa 3akitoueHus Jloropopa 1 10 npekpamieHus UCIOJIHEHUS IO HEMY 0053aTelbCTB
CropoHamu, B TOM YHUCII€ HCIIOTHEHHs TpeOoBaHUH 3akoHonaTenscTBa PO, OnepaTop cBA3M BIIpaBe OCYIIECTBIATh
cOop, cHUcTeMaTH3aliio, HaKOIUIEHWe, YTOYHEeHHEe (OOHOBIEHHWE, W3MEHEHHE), W3BIICUECHUE, WCIIOJIb30BaHHE,
OJIOKMpOBaHUE, XpaHEHHe, O0e3TMYMBaHHE, YAAJeHHE, YHMUYTOKEHHE IEepCOHANbHBIX [aHHBIX C uW/uinm 0e3
MCIOJIb30BAaHUs CBOMX MPOrpPaMMHO-aIMapaTHBIX CPENICTB.
10.3. C momeHTa 3akiroueHust JloroBopa u 0 MpekpalieHus o6s3aTenscTB Mo JloroBopy, a Takke 10 UCTEUEHUs
CPOKOB, YCTaHOBJIEHHBIX JAEWCTBYIOUIMM 3aKoHoAaTenbcTBOM P®d, B TeueHue koTopbix Omneparop cBs3M 00s3aH
XpaHUTh MEPBUYHbIE yYETHbIE JOKYMEHTHI U CBelieHHs 00 AOGoHeHTe, AOOHEHT MOJATBEP’KAAET CBOE COTJIacHE Ha
nepeiauy nepcoHaNbHbBIX TaHHBIX, IpeocTaBleHHBIX AGoHeHTOM OrepaTopy CBS3M B LIETSAX HCIONHEHUs JJoroBopa
U TpeOOBaHM 3aKOHO/IATEIbCTBA.
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10.4. JIro6p1e yBegomiienust OnepaTopom cBs3u AOGOHEHTA, €CITM MHOE HE NPEeIyCMOTpeHO HacTosumu [IpaBunamu,
HAMpPaBIAIOTCS AOOHEHTY MOCPEICTBOM 3JIEKTPOHHOM MOYTHI MO ajpecy, YKazaHHOMYy B JloroBope, MOCpeaCcTBOM
TeneOHHON CBSI3W WJIM IyTEM pa3MEIICHUs] yBeIOMJIEHHWH Ha caiite Omepatopa cBsizu. JIroOble yBeTOMIICHHS
AbGonentom OrmepaTopa CBS3H, €CJIH WHOE HE MPEIyCMOTPeHO HacTosmmMe [IpaBuiiaMu, BKIIOYasi yBeIOMIICHHE 00
OT3bIBE MPEAOCTaBICHHOIO AOGOHEHTOM coriacus Ha 00pabOTKYy MEPCOHANbHBIX JAHHBIX B CIydasixX, JOMYCKaeMbIX
JEUCTBYIOLIUM 3aKOHO1aTeIbCTBOM P®D, oCyIIecTBIsAETCS MTyTEM COCTABICHUS! TUCEMEHHOIO 3asiBJICHUSI.

10.5. CropoHbl MNPU3HAIOT PABHYIO OPUIAMYECKYIO CHJIy COOCTBEHHOPYYHOM moamnucH, (HakCUMHUIBHOTO
BOCIIPOU3BEICHUS TIOIUCH, JIFOOOTO aHasiora coOCTBeHHOPYUHOU noanucu OnepaTopa CBsI3H, BOCIIPOU3BEICHHOTO C
IIOMOILBIO CPEICTB MEXAHWYECKOrO0 WJIM WHOIO KONMpoBaHUs Ha JloroBope, a TakKe Ha HWHBIX JOKyMEHTax,
CBA3AaHHBIX C €ro UCIOJHEHHEM, 3aKJIIOUeHHEM WIM MpPeKpalleHue B TMOPsAKEe, MPeyCMOTPEHHOM
3aKOHOIATEILCTBOM PO.

10.6. Ilpy HEUCIIOHEHUH WK HEHAJUIeKaIeM UCroHeHMH OnepaTopoM CBSI3H 0053aTeNIbCTB M0 OKA3aHUIO Y CIIyT
cBsi3u AOOHEHT 10 oOpalleHus B ¢yl npenbsBisieT OmnepaTopy CBSI3U NUCHBMEHHYIO MPETEH3UIO C MPUIIOKEHHEM
koruu JloroBopa, a Takke HHBIX HEOOXOIUMBIX JUIsI PACCMOTPEHHUs TMPETEH3WU M0 CYIIECTBY JOKYMEHTOB.
[Iperen3un AOGOHEHTa MPEIbABISAIOTCA U PACCMATPUBAIOTCS B OPSAJIKE U B CPOKU, IIPEyCMOTPEHHBIE IEHCTBYIOIINM
3aKOHOJATeNbCTBOM PD.

10.7. Bee cnopsl Ctopon 1o J[oroBopy u B CBSI3H C HUM, 10 KOTOPbIM CTOPOHBI HE MOTYT IPUUTHU K OOOIOJAHOMY
COTJIACHIO, TIEPEAAIOTCSl HA pa3pelieHue B CyJl 10 MecTy HaxoxaeHus OmnepaTtopa cBa3u. PaccMoTpeHue ciopoB 1o
nuckaM AOGOHEHTOB (MOTpeOuTeNeit) MPOU3BOAITCA B Cy/Ie B COOTBETCTBUH C JCHCTBYIONIUM 3aKOHOAATEIHCTBOM.
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